
TERMS AND CONDITIONS 
TravelEst Tours OÜ 

 
 

1. Bookings 

When You have filled and sent us Your registration form, we will send a confirmation 
email back, saying we have received Your form and we will start to process it. We do 
our best to confirm Your requests in 24 hours. We might not be able to process every 
booking so fast, especially during the weekends and public holidays.  

If you do not receive our answer in less than 48 hours, please contact us by email 
address info@travelesttours.com.  

 

2. Payments 
 

We do ask 100% pre-payment for all of our tours. After We have confirmed Your 
registration, You will receive an invoice via email. The bill contains payment details. You 
can transmit the payment through Your bank. If we haven’t received Your payment in 5 
work days, we cancel Your registration. 

There might be extra activities (which are always written out in tour description section 
on our website) which have to be paid in cash on the start of the tour day, because it’s 
not included in the package.  

Please note that if your group has made a pre-payment deposit and some members do 
not show up, they will lose their deposits. 

 

 
4. Changes 
 

We give our best to be flexible with changes. Unfortunately some activities might not be 
changeable. If there is a reason for a change, please contact us by our e-mail 
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info@travelesttours.com to discuss about different alternatives. (You found out, that You 
are gluten intolerance, but didn’t mention it in the registration form, for example)  

 
 

3. Cancellations 
 

We understand, that sometimes plans do not come together. You can cancel at any 
time, but please read our policy about refunding below.  

When cancelled more than 60 days prior to tour, 90% of the paid amount will be 
refunded. 

When cancelled more than 30 days prior to tour, if a replacement will be found by 
You, 80% of the paid amount will be refunded. 

When cancelled less than 30 days prior to tour or in the case of a no-show, no 
refund is issued.  

If we cancel the tour, You will be 100% refunded of paid amount.  

Statutory cancellation possibilities are exempt from these regulations. 

5. Disclaimer 
 

Our tours involve different activities indoors and outdoors. Our guides and instructors 
Will inform You where to be more aware of the danger. Please note that travel 
insurance is not included in tour packages and You take Your own risk when taking part 
of the activities. 

If You or someone from Your group has a medical condition or a disability we should 
know about, please let us know.  
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If a traveller poses a threat to himself/herself or to other citizens, we have the right to 
exclude them from the tour. If any of our property is found damaged by Your misuse, 
You have responsibility to cover the repair or replacement costs.  
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